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16 More information

1 Personal details

Cardiovascular Infoline
The counsellors at the Cardiovascular Infoline answer questions from patients,
their families, healthcare providers and the general public. Anyone who wishes to
know more about everything concerning cardiovascular health can call the Infoline.
Telephone: 0900 3000 300 (workdays from 9:00am to 1:00pm),
email: infolijn@hartstichting.nl
The Cardiovascular Infoline is a joint initiative of the Hartstichting and
patient association De Hart&Vaatgroep
What can we do for you?
The counsellors at the Cardiovascular Infoline can answer questions such as:
‘What does this condition mean? and ‘How do I deal with this?’
The counsellors will provide you with support in gradually picking up the threads
of your daily life once again. An occurrence such as this can also have a profound
effect on your partner. For this reason, the Infoline counsellors are also available
for your partner. You should discuss any information about your personal medical
situation with your doctor.
www.hartenvaatgroep.nl/hartfalen

Name :

Street :

Postcode / place :

Telephone number (fixed) :

Telephone number (mobile) :

www.hartstichting.nl
Email address :

Heart Failure Care Book.
Published by Stichting September
www.boekenoverziekten.nl

Date of birth :

www.heartfailurematters.org
www.thuisarts.nl
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2 Working together with the individual healthcare plan

You have in front of you your Individual Heart Failure Healthcare Plan.
This healthcare plan is intended for people with heart failure. The individual
healthcare plan is a ‘workbook’. You can use it as a resource in discussions with
your healthcare provider(s) about dealing with heart failure in your daily life.
You can also specify in it what you would like to work on with respect to your
health and what agreements you make with your healthcare providers. In this
healthcare plan you can also keep records of medications and measurement values
and make a note of who your healthcare providers are and how you can reach them.

Peculiarities

Counselling
Good counselling and treatment are important in helping you to give heart failure
a place in your life and learn how to deal with the consequences of the condition.
You may receive counselling either from your GP or the medical practice assistant.
Many hospitals have heart failure clinics with heart failure nurses who are
specialised in the counselling and treatment of people with heart failure. They are
usually the people at the hospital whom you can rely on for answers to your
questions or complaints. The heart failure nurse works closely with the cardiologist.
The cardiologist pays particular attention to medical matters such as diagnosis,
the treatment plan and your medications. If you are being treated by your GP, then
you will usually be given a check up every three months by your medical practice
assistant and annually by your GP. Your kidney function will be checked at least once
per year.

Healthcare team
Healthcare for heart failure may bring you into contact with a number of different
healthcare providers. We have already mentioned the GP, the cardiologist, the heart
failure nurse and the medical practice assistant. In addition to these, you may also
have to deal with a dietician, physiotherapist or pharmacist. It is desirable that all
of these healthcare providers work together in a team and, together with you, use
your individual healthcare plan and keep it up to date. This is preferably done using
an electronic patient file in which you and your healthcare providers can share
information with each other.

4
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15 Appointments made with your healthcare providers
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With whom?

One fixed point of contact: your main healthcare provider
It is important for you that one person within your team of healthcare providers is
designated the ‘central healthcare provider’. Your central healthcare provider is the
one you can speak to first with any questions or problems relating to your heart
failure or your individual healthcare plan. Your central healthcare provider can also
help you to think through what you want with regard to your life with heart failure
and your health (health goals). Do you have a preference for a specific person to be
your central healthcare provider? Make sure to discuss this.
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3 Appropriate and shared care
Other healthcare provider
You decide together with your healthcare provider(s) what the right healthcare or
treatment is for you (unless you do not want to do this). Ask what the possibilities
are with regard to your health and your heart failure. Discuss the advantages and
disadvantages of particular treatment choices with your healthcare provider.
Specify what is important to you in your life. Choose what best suits your life.
Consider which kind of healthcare you need in order to be able to lead a good life
with your illness. Specify when you no longer wish to receive further treatment
and make agreements about this.

Name:
Practice address:
Telephone:
Email address :
Availability:

Other healthcare provider

Resuscitate or not?

Name:

Everyone who is admitted to hospital, not only those with heart failure, is asked
whether they would like to be resuscitated or not. Resuscitation occurs when there
is any sudden cessation of breathing or heart function. It is a good idea to think
about this ahead of time. The desire to be resuscitated or not is linked to the
severity of your condition, your prospects, what you expect from life and the chance
that resuscitation would succeed. You can also discuss your wishes with regard to
resuscitation, your prospects and when you may no longer wish to be treated with
your own healthcare provider. This sort of discussion is easier when there is not yet
any immediate urgency around the subject.

Practice address:
Telephone:
Email address :
Availability:

Other healthcare provider
Name:
Practice address:
Telephone:
Email address :

Three good questions

Availability:
When making decisions, it will help you to ask your
healthcare provider the following three questions:
1. What are my options?
2.	What are the advantages and disadvantages of those
options?
3. What does that mean for my situation?

6

Your main healthcare provider (fixed point of contact) is:
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14 Your healthcare providers
GP
Name:

‘Self-management’

Practice address:

Tell your healthcare provider what you want and can do for yourself, and when you
expect your healthcare provider to intervene or take over from you. ‘Self-management’
means that you try to deal with your illness in such a manner that you can lead your
life in the way that you prefer to. Self-management does not mean that you have to
do everything yourself. Your healthcare provider, close family or friends can help you
with this. This individual healthcare plan may also be useful.

Telephone:
Email address :
Availability:

Medical practice assistant / nurse
Name:

Tips for a good discussion with your healthcare provider:

Practice address:
Telephone:

•	Make an appointment for a double consultation if you think you need
more time.
•	Indicate at the start of the visit which topics you would like to discuss.
•	Write down the questions you want to ask beforehand, for example in
this book.
•	Ask your healthcare provider to write down the most important points
or write them yourself during the discussion.
•	Take someone along who you can trust, such as your partner or a good
friend. Two people remember more than one.
•	Trust is the basis of good healthcare. Do you lack trust in your healthcare
provider? Do you think that matters could be handled differently?
Discuss it with your healthcare provider and find a solution together.

Email address :
Availability:

Cardiologist
Name:
Practice address:
Telephone:
Email address :
Availability:

Other healthcare provider
Name:
Practice address:
Telephone:
Email address :
Availability:
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4 What is important in your life?

The things that you find important in your life may be hindered or threatened by
your heart failure. It’s good to specifically state the things that are important to
you, so that you and your healthcare provider can bear them in mind when making
choices about your treatment. You can probably have an influence on some aspects
of your heart failure. You can discuss this too with your healthcare provider.

What is important to you?
Who is important to you?

What is important to you?

What would you like to be able to do (again)?

What would you like to keep doing?

What gives you energy?

8
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13 Notes / Summaries / Questions
What is important to you?

Date

Your physical health:

Your mental health:

Your mobility, independence:

Your family, family life:

Your partner, relationship:

Your social life, friends:

Your work, housekeeping, daily activities:

32
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Date

Date

Date

Date

Date

Date

Date

|

|

|

|

|

|

|

|

|

|

|

Your home, living situation:

Other things that are important to you when making decisions about your health:

10
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12 Measurements
Date

5 Establishing health goals
Personal
targets

Date

Date

Date

Date

|

|

|

|

|

|

|

|

Once you know what is important to you, you can look at what you can or want
to do in order to make those things possible (again). In your opinion, what does
that require of your health? Which aspects of your health do you want to take care
of yourself? You can agree upon concrete and achievable health goals together
with your healthcare provider. Your healthcare provider can help you to reach
these goals.

Weight
Blood pressure (left/right)
Sodium (blood level)
Potassium (blood level)
Urea (blood level)
Creatinine (blood level)

It’s important to me that ...

Cholesterol/HDL ratio

I can go to birthday celebrations in the evening
HDL cholesterol

In order to do that, I need ...

LDL cholesterol

to be less tired in the evenings

Triglycerides
INR value
Glucose (fasting/non-fasting)

It’s important to me that ...

Hba1C

I can stay living in my own house

MDRD (kidney function)

In order to do that, I need ...

BMI

to be able to get up the stairs at home

Height
Abdominal girth measurement
Pulse

It’s important to me that ...

Allergies

I can see my grandchild grow up

Other:

In order to do that, I need ...
not to deteriorate any further
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My health goals

Possible subjects

What do I want to achieve?

How am I going
to do that?

Date

Weight

Abdominal girth
measurement

Fluid intake

Alcohol intake

Sodium (salt) intake

Potassium intake

Fat intake

Healthy nutrition

Smoking

Exercise

Reaching/staying
at a target weight (diet)

Decreasing blood pressure

Decreasing cholesterol

12
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Peculiarities

11 Weight card
Date

Weight

Abdominal girth
measurement

28

What support or advice do I need?

Start date

Peculiarities

13

Evaluation: how are you going?

10 Your medications

My health goals

Possible subjects

What do I want to achieve?

How am I going
to do that?

Medications can have a great effect on the quality of your life and your life
expectancy. Your doctor prescribes those medications that he or she thinks will
best benefit you. It is important to take these medications on time and in the
right quantities.

Regulate glucose (with diabetes)

Reduce chance of thrombosis

Your doctor, specialist nurse and pharmacist can give you information about the
medications you receive and how they work. At the pharmacy, you can request a list
of the medications that you are using at the moment (a current medication list or
medication passport). Every time you go to your doctor and/or nurse, you should
bring this list with you so that your healthcare providers are aware of which
medications you are using.

Use medications carefully
(for example, knowledge of
side-effects, dispensing
medications myself, NSAIDS,
contraception and paracetamol,
water pills/diuretics)

This can help prevent the occurrence of side effects. If side effects are hindering you
in your daily life or in doing the things that are important to you, discuss this with
your healthcare provider. There may be other remedies that do not give you the
same complaints, or you may be able to choose another dose.

Prevention of/dealing with
other illnesses (such as flu,
serious obesity, diabetes, COPD)

Allergies and side effects

Stress prevention/reduction
Taking your own measurements
(such as weight and blood
pressure)

Self-dispensed medications (those medications that are available over the counter at
the drug-store and pharmacy, such as painkillers and cough syrup):

Other:

Agreements you have with regard to the flexible use of water pills (diuretics):

14
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9 Signs of worsening health
What support or advice do I need?

Start date

Have any of the symptoms from the following list either developed or become
worse? These symptoms can indicate a deterioration in the condition of your heart.
In this event, please contact your main healthcare provider. If you get in contact
soon enough, it may be possible to prevent further deterioration.
You briefly lose consciousness.
You wake up at night short of breath.
You need to sit upright in bed at night.
You weigh two kilos more within the space of three days.
Your legs, ankles or abdomen become swollen.
You are short of breath more often.
You tire more easily.
You cannot use the stairs any more.
You suffer from heart palpitations.
You suffer from an irritating cough.

26
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Evaluation: how are you going?

6 Tips for establishing health goals
something
about it?

1. Establish your goals:

What can I do about it myself?

Give yourself goals that are not too difficult.
Give yourself goals that are not too far away.
Make sure that your goals fit in with each other.

2. Think about how you are going to achieve your goal:
Why do you want to achieve this goal (what is your motivation)?
What are you going to change?
What will you do in the difficult moments?
Try to fit your goal into your daily life.

3. Hang in there:
Don’t just give up.
A relapse is normal.
Give yourself time.

4. Ask for support or advice:
From your healthcare provider.
From the people around you.
From organisations that can help you further.

5. Reward:
Set yourself a reward for when you’ve reached your goal.

16
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Evaluation: how are you going?

8 Dealing with heart failure in your life
Date

Which question/
problem do you have?
What would you like
to discuss with your
healthcare provider?

What can you do about it?

How can
be done

Example

Relaxation

Mrs Nijssen, aged 65, has heart failure. She hasn’t been outside for a while.
She depends upon her daughter, who lives 25km away, to do her shopping
for her. Mrs N would like to be able to do her own daily shopping again.
She discusses ways to achieve this with her heart failure nurse. They come to
an agreement that she will work on her fitness. She makes an appointment
with the physiotherapist to discuss this. The physiotherapist gives her
exercises that she can do at home. Her daughter is going to hire a walker for
her from the home care service. She makes a note of these arrangements in
her individual healthcare plan.

Activities, exercise,
fitness, sports

Driving

Travelling

Dealing with your healthcare providers (information, communication,
trust, coordination of
your healthcare)
Social services (such as
residential facilities, aids,
home care, scooters,
transport, inspection)

Financial affairs
(such as benefits,
health insurance)

24
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7 Dealing with heart failure symptoms/complaints
Date

Which symptom/
complaint do you have?
What would you like
to discuss with your
healthcare provider?

What can you do about it?

How can
be done

something
about it?

What can I do about it myself?

Sleep problems
(sleeplessness, sleep
apnoea, night’s rest)
Urge to urinate more
frequently (daytime)

Urge to urinate more
frequently (night-time)

Nightly breathlessness,
inability to lie flat

Shortness of breath
(at rest)

Shortness of breath
(while exerting effort)

Tiredness,
limited energy

Reduced appetite

Undesirable
weight loss/gain

Stomach ache, feeling of
fullness in the stomach

18
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8 Dealing with heart failure in your life
Date

Which question/
problem do you have?
What would you like
to discuss with your
healthcare provider?

What can you do about it?

How can
be done

something
about it?

What can I do about it myself?

Receive information
about your heart failure
• medical information,
complaints, symptoms
of heart failure;
• diagnosis, treatment,
operations, heart
rehabilitation;
• living with heart failure;
• lifestyle counselling;
• partner counselling;
• healthcare in the last
stages of life etc.

Partner, relationship

Family life

Social life

Dealing with emotions
and feelings
(yours, others’)

Sexual activity

Pregnancy

Work, housekeeping,
daily activities
22
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7 Dealing with heart failure symptoms/complaints
Date

Which symptom/
complaint do you have?
What would you like
to discuss with your
healthcare provider?

What can you do about it?

How can
be done

something
about it?

What can I do about it myself?

Pain, pressure
in the chest
Mood changes (irritability,
sadness, depression)

Confusion

Memory problems

Dizziness

Heart palpitations,
arrhythmias, skipping
heart beats

Decreased mobility

Other:

20
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